YTBEPXJIEHO
Ipencenarenem Ipapiaenuss OO0 Kb «KxAPECBAHK» B.H. KucesieBbim
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PEKOMEHJAIIMN OOO Kb «APECBAHK»
N0 CHUKEHHI0 PHCKOB OCYIIeCTBJIeHUs (MOBTOPHOTO OCYLIECTBJIEHHSI) ONepaIiii 0 MepeBoAYy JeHe:KHBIX CPEICTB C
HCNOJIb30BaHHEM 0aHKOBCKOI KapThl (PEKBU3NTOB 0AHKOBCKOI KapThl) 0€3 100pOBOJIBHOIO COTJIACUS KIHEHTA

Bawa 6aHKoBCKasA KapTa ABNSeTCA LOCTYMNOM K BalwuM
LeHbraM, pasMeLLeHHbIM Ha cyeTe. XpaHuTe 6aHKOBCKYI0
KapTy / peKBu3nTbl 6aHKOBCKOMN KapTbl B HELOCTYMHOM
LS APYrux MecTe U He OCTaBNsATe ee TaM, rae
NOCTOPOHHME NIMLLA MOrYT CKOMMPOBAaTb HOMep
6aHKOBCKOM KapThl.

Mpw coBepweHMU onepaLum B TOProBO-CEPBUCHOM
npeanpuaTum TpebyinTe NpoBefeHUs onepaLum c
ucrosib3oBaHWeM BaHKOBCKOW KapThbl B BalleM
npucytcTeuu. CTapanTecb He gonyckaTb
“cyesHoBeHUS 6aHKOBCKOM KapTbl U3 NONS 3peHuUs
paxe Ha He3HayuTenbHoe BpeMs. 3To HeobxoauUMO B
LLensiX CHUXXeHUs pUcKa HerpaBOMepHOro NoyYeHus
Bawux nepcoHanbHbIX faHHbIX, YKa3aHHbIX Ha
GaHKOBCKOW KapTe.

X "'}
ol

(o)
A

Mpu coBepweHnn onepauuit no 6aHKOBCKOW KapTe B CETH
v ” MHTepHeT Nonb3yiTech ycyraMu ToJIbKO MPOBEPEHHBIX
) -

»
N WUHTEepHeT-Mara3mHoB, KOTOpbie noanep>XXvmuearwT

TexHosoruun 3D-Secure (Npu NpoBeAeHMU onepaLui

3anpawuvBarTca Koabl noaTeepxaeHusa ns CMC/PUSH-
O6s13aTenbHo ybeguTecb B NpaBUIbHOCTU afpecoB

coobL,eHum).
MHTEPHEeT-CalToB, K KOTOPbIM NOgKNOYaeTech U Ha
KOTOpbIX cOBUpaeTech COBEPLUINTL NOKYMKH, T.K.
MoX0XuWe agpeca MoryT UCMONb30BaTLCS Ana
OCYLL,EeCTB/IeHUA HeMpaBoOMepHbIX LEeUCTBUM.

Mepep ucnonbsoBaHneM 6aHKOMaTa OCMOTPUTE €ro Ha
Hanuuue [OMOJIHUTENbHbIX YCTPOUCTB,
HEeCOOTBETCTBYIOLULUX €r0 KOHCTPYKLUU U
pacnonioXeHHbIX B MecTe Habopa MNUH u B MecTe,
npepHasHavyeHHOM Ans npueMa 6aHKOBCKUX KapT
(HanpuMep, HepoBHO ycTaHOBNEHHas KnaBuaTypa Habopa
MNH). B ykasaHHOM crlyyae BO3gepXuTecb oT
ncnonb3oBaHUA Takoro 6aHKoMmara.
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He coobuwaiiTe cBOlO NepcoHanbHy UHtOPMaLUio

TpeTbuM nuuam. MNpu obpaweHmn oT MeHu baHka unum
MHOW opraHu3aLmMm no TenedoHy, 3IeKTPOHHOI nouyTe,
MecceHpxepaM, Yepes CMC-coobleHus nu, c
npocbb6amMun coobWUTb UK NepepaTb
KOHtMpeHUManbHble JaHHble (HoMep 6aHKOBCKOM
KapTbl, MMH-Kop, KapTbl, TpeX3HaUHbIN Ko g,
(yka3aHHbI Ha 060pOTHOI CTOpPOHE KapTbl), KOAbI U3
CMC/PUSH-coobuieHnm (HeobxoauMblie gns
NoATBepXAEeHUS onepaLuin) HUA Npu Kakux
ob6cToATeNnbCTBaX He cooblanTe faHHYH0
nHpopmMauuio. BaHK HMKorpa He 3anpawmnBaeT y
K/IMEHTOB KOHpUAEHLUANbHbIE faHHble.

He 3anucbiBaitTe NMNH-Kop, oT 6aHKOBCKOW KapThl,
e =0 3anoMHuTe ero. B cnyyae ecnu aTo aABnsieTcs

- 3aTPyaHUTENbHbIM, XpPaHUTEe ero oTaesibHO OT
' v H6aHKOBCKOM KapThbl B He4ABHOM BUAe n HepoCTynHoOM gng

TpeTbux nuy, B TOM Yynucne ponCreBeHHMKOB, MeCTe.

Mopkntounte ycnyry CMC-uHtbopMupoBaHus u ‘jj_ im |
KOHTPONMpYWTe NpoBefeHMe onepawluii no Bawewn .
6aHKOBCKOM KapTe. ( ‘ '

5 PerynsipHo npoBepsaiTe BbINUCKY N0 cYeTy 6aHKOBCKOM
KapTbl.
-

B cnyuae nsMeHeHuUs HoMepa TenedioHa,
3aperucTpvpoBaHHoro B baHke, ¢ ucnonb3oBaHneM
KOTOpPOro ocyl,ecTBAsieTca AOCTYN K cepBucaM baHka,
He3aMepnuTenbHo obpaTuTeck B baHk ana nsmeHeHus
TenetoHHoro HoMepa. Heobxo0aMMO NOMHUTB, YTO
CTapblil HOMep COTOBLIW OMepaTop MOXeT nepeAaThb
LpyroMy aboHeHTY B Clyyae, eCNv OH HeaKTUBeH
HekoTopoe BpeMs. Ecnu y coTpygHukos BaHka 6ypyT
ycTapeBLUME [aHHble, OHU He CMOrYT OMepaTUBHO
CBSI3aTbCs C BaMMU AJ19 YTOMHEHMS MHOPMaLMK B
cNyyae NpoBefeHUs Nop03pUTeSbHbIX OnepaLymi.
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Ecnu y Bac HeoxupaHHo nepectana pabortatb SIM-kapTa,
He3aMepnuUTenbHo o6paTuTeCh K orepaTopy COTOBOM
CBAI3U AN19 BbISCHEHUS MPUYMH, TaK KaK 3TO MOXeT bbITb
OJHWM 13 MPU3HAKOB MOLEHHUYECKMX BeUCTBUMN,
coBepluaeMbIX B 0OTHOWeHUU Bac TpeTbuMn nuuamum.

B cnyuae yTepu cMapTdoHa/ MobunbHoro TenedoHa
He3zaMepuTenbHo 3abnokupyinTe SIM-kapTy y
onepaTopa CoTOBOW CBA3M U obpaTuTechb B BaHk ons
610KMpOBKKU pocTyna K cucteme NMHTepHeT-baHk.

He pekoMeHAyeTcsl nepexoguTb MO CCbUIKaM, NMPUXOASALLUM
B MOYTOBbIX Co0bULeHUsAX, MecceHmKepax, CMC/ MMS-
C006LLEeHUSIX U3 HeL,0CTOBEPHbIX UCTOMHUKOB, B TOM UnUcie
Ha M3BEeCTHble CalTbl, @ TaKXKe 3arpyXaTb U yCTaHaBNMBaTb
Ha cMapTdoH/MO6UNbHbIN TenedoH NporpaMMHoe
obecneveHne N3 HELOCTOBEPHbIX NCTOYHMKOB.

Mpu o6w,eHnn c coTpyaHuKamm baHka nonbayiTech
TOJIbKO TeMU TeNledhOHaMU, KOTOpPbIe YKa3aHbl Ha
otmumanbHoM cante BaHka https://www.aresbank.ru

nu6o Ha 060poTHOI cTopoHe Baluei 6aHKOBCKOW KapThl.

He 3BOHUTEe M He Nepe3BaHMBAWUTE N0 HEM3BECTHbIM
TenedoHHbIM HOMepaM, yKa3aHHbiM B CMC/PUSH -
cooblLeHnax, MecceHaKepax UM NMCbMax, faxe ecinu
OHM NpUnun Kobbl 0T MMeHUn baHka.



https://www.aresbank.ru/
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BynbTe BHUMATENbHbI NPU MNONYYEHUU MUCEM UK

CMC/PUSH-coobw,eHuni akobbl oT uMeHu BaHka.
OCHOBHbl€e MPU3HAaKK, TOro, YTo cooblieHue

OTMNpaBfieHO MOLWEHHUKaMU:

- CCbUIKQ, yKa3aHHas B CO0BLLEHUM, HE COJEPXUT

Ha3BaHus baHka, 1Mbo cofepXuUT ero B UCKaXXeHHOM

BUOE;

- 3arnpalwuBaeMblie B CO0BLLEHUMN AeACTBUS

TpebyoT Bawero cpovHoro oTBeTa UM NPUHATUS

HeMepneHHoOro aencTeus (Baw cuet 6ypeT

3a610KMpoOBaH);

- COLEPXUT UHdOpMaLUIO, UTO Ha Baw cuet

NoCTYyNuAu feHeXHble CpenCcTBa, KOTopbiX Bbl He

oXupganu.
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He BbinonHANTe feNcTBUI NO YKa3aHUI MK Mo
pekoMeHOauuaM TPeTbUX NnL, He coobuianTe UM
pe3ynbTaTbl CBOMX AelCTBUM B 6aHKoMaTax baHka (He
coobwanTe nobyo LUDBPOBYIO MU BYKBEHHYIO
MH(OPMaLLUIO) TPETbUM NMLAM, B TOM Yuche
npepcTaBnAoLWMUMCS COTPYAHUKAMU
NpaBoOXpPaHUTENbHbIX opraHoB, baHka Poccuy,
ornepaTopaMu coToBOM cBA3U, paboTHUKaMKN BaHKOB.

C 25 wmrons 2024 roza BHECEHBI NI3MEHEHHMS B

Oenepanpapiii 3ak0H 0T 27.06.2011 N 161-d3 «O
HAllMOHAJIbHOM  IUIATEKHOM CHUCTEME», KOTOpbIE
3aKJTFOYAIOTCSI B CIICAYIOIIEM.
000 Kb «APECBAHK» (manee — bank), kak
orepaTop 1o MEepeBOJy JCHEKHBIX CPENCTB, 00s3aH
IO CIOHCaHWs JICHSKHBIX  CPEICTB  KJIMEHTA
OCYILECTBISITh ~ NPOBEPKY HAIMYUS  HPHU3HAKOB
OCYILIECTBIICHHUSI TI€PEeBOJa JICHEKHBIX CpPEICTB 0e3
JOOPOBOJILHOTO COTJIACHSI KJIMEHTA WIIA C COTIIacHs
KJIMEHTa, MOJyYeHHOTO TOJl BIMSHHEM OOMaHa WM
npu  370ynoTpednenny jgoeepueM (4. 3.1 cr. 8
®enepanbHOro 3akoHa ot 27.06.2011 N 161-03 "O
HaIlMOHAJIBHOW IUIATEXXKHOM cucteme" (mamee -
Oenepanpuplii 3akoHa Ne 161-03).  Ilpusnaku
OCYILICCTBIICHUSI TIEPEeBOJIa JICHEKHBIX CpPENCTB 0e3
JOOPOBOJIHOTO  COTJIacCHsl KJIMEHTAa YTBEPIKICHBI
[pukazom banka Poccun ot 27.06.2024 Ne O1-1027
(manee — MpU3HAKH MOIIIEHHUYECTBA).

KoHTakThl 0aHKa

T'onosroit ohc OOO Kb «APECEAHK»

+7 (495) 795-32-88

otaen 0aHKOBCKUX KapT (TH - ut: 09:00 - 18:00,
rt: 09:00 - 16:45, c0O - Bc: BEIXOIHBIC THH)

Oumman «Tymsckuitny OOO Kb « APECBAHK»
+7 (4872) 33-81-02, 36-33-72

omnepanmuoHHbIN oTAel (TH - 9T: 09:00 - 18:00, oT:
09:00 - 17:00, cO - BC: BBIXOAHBIC JTHH)

KoHTaKT — 1IeHTp [Uis OJIOKMPOBKH KapT:

- mo Poccun: 8 (800) 200-45-75 (kpyriaocyTO4YHO)
- 3a mpenenamu Poccun: +7 (383) 363-11-58
(KpyriocyTO4HO)

baHk 0TKa3bIBaeT KIIMEHTY B COBEPIIICHIH OTIEPAIIIH C
WCIIONIb30BAaHWEM OaHKOBCKOW KapThl TPH  BBISIBICHHU
MPU3HAKOB MOIICHHUYECTBA, a TAKXKE COOOINACT KIMCHTY O
BO3MOXKHOCTH COBEPIIICHHS MTOBTOPHOW OIeparvi (Ha Te JKe
PEKBH3UTHI U Ty K€ CyMMY OIEpaIii) IyTeM HaIlpaBICHUS
CMC/PUSH-coo0menus!.

Ecnu ximeHT coBepIacT MOBTOPHYIO omneparuio (Ha
T€ JK€ PEKBU3WTHI U Ty € CyYMMYy OIlepaluu), TO TpH
OTCYTCTBUH WHBIX YCTaHOBIICHHBIX 3aKOHOJATEIECTBOM P®D
OCHOBaHMM baHK NpUHUMAET K WCIOJHEHUIO OIEpPaIUio
KJIMEHTA, OJTHAKO, €CITH JI0 MTPOBEICHUsI IIOBTOPHOU OTIepaIin
bank momyumn or bamka Poccum  mHGboOpMmarwio,
cojieprkariyrocs B 0aze ganHbix banka Poccun «O ciydasx u
TOMBITKAX OCYIIECTBIICHUS IIEPEBOJIOB JCHESKHBIX CPEICTB O3
JIOOPOBOJIBHOTO COTJIACHsl KIIMEHTa», baHK OTKa3bIBaeT B
COBEPIIICHUH ONEPAIIUK Ha CPOK JIBa JIHS, @ TAKIKE COOOIIAeT
KITUEHTY O BO3MOXXHOCTH COBEPIIICHHUS TIOBTOPHOU OIEPaITUH
(Ha Te XK€ PEKBH3UTHI M Ty XX€ CyMMY OIepaliH) IyTeM
Harpasienuss CMC/PUSH-cooOrmienws.

Ecnu mo ucteueHu NByX JHEW KIMEHT COBEPILIMII
MOBTOPHYO OIEPAIIHIO C UCTIOIb30BAaHNEM OAHKOBCKOHN KapThl
(Ha Te jxe PEeKBU3UTHI M Ty ke CyMMy onepanuu) baHk
MPUHAMAET K UCIOJHEHWIO OIeparyio KIHMCeHTa, IpH
OTCYTCTBHM HMHBIX yCTaHOBJICHHBIX 3aKOHOMATEIHCTBOM Pd
ocHoBanu# (4. 3.11 ct. 8 ®enepansHoro 3akoHa Ne 161-D3).

B TakoMm cirydae Ha3BaHHBIM 3aKOHOM YCTaHOBJICHO,
9TO baHK BBIOIHMII MPETyCMOTPEHHBIE 3aKOHOIATEITHCTBOM
P® mepr 1o 3amuTe KIMEHTa OT MOILIEHHUYECKON OMepaluu
U, B ClTy4ae Hecorjacus KIMEHTa ¢ Takou onepanueid, bank He
BEpHET KJIMEHTY JICHE)KHBIE CPEICTBA 33 OIEpaIio Ha CUeT
snoymeiieHHuKa (4. 3.13 cr. 8 denepanbHOro 3akoHa Ne
161-D3).

Domouzobpadicenus, nepsoucmounux https://fincult.info



